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Message

May was Mental Health Awareness Month, | want
to take a moment to reflect on how important it

is to care for not only our physical health but our
mental and emotional well-being, too. Prioritizing
your health is one of the most powerful things you
can do for yourself and for the people you love. At
CHI, we continue to stand as advocates for mental
health, making sure that support is within reach for
anyone who is struggling.

If you're facing a difficult time, please know that
you are not alone. Our Behavioral Health services
are here to help, and we remain deeply committed
to supporting the mental and emotional wellness
of our patients and our broader community.

This year is already shaping up to be an exciting
one for CHI. I'm proud to share that our Key Largo
Health Center is now open and caring for patients,
and we will celebrate with an open house on July
17th from 5:30 to 7:30 p.m. This new, state-of-
the-art facility offers services in family medicine
and pediatrics. Its modern design and expanded
space will allow us to serve even more people
across Monroe County, strengthening our presence
throughout the lower, middle, and upper Keys.

We're also preparing for the grand reopening of
our Coconut Grove Health Center, and | encourage
you to stay tuned. We'll be sharing the official date
very soon.

In April, we celebrated a powerful milestone with
the Beam Signing Ceremony for the Children’s
Crisis Center. The center will be the first of its kind
in southern Miami-Dade County, dedicated to
stabilizing and caring for children in the midst of
severe mental health crises. Community leaders
like Miami-Dade Mayor Daniella Levine Cava,
staff, community leaders, and generous donors
came together to write their messages on the
steel structures that will one day support this life-
changing facility. It was a moving reminder of the
love, hope, and commitment we all share for South
Florida’s future.

We also took time in May to celebrate our
incredible nurses during Nurses Week, May 6-12.
These professionals are the heartbeat of CHI. Their

compassion, skill, and daily dedication impact the
lives of our patients in meaningful ways. I am truly
grateful for each and every one of them.

Looking ahead, it's important that we not only
provide care—but also protect it. Nearly 1,400
health centers like CHI serve more than 30 million
people across the United States. These centers
are critical lifelines, especially for underserved
populations. Right now, that lifeline is at risk.
Continued federal funding is essential to keeping
our doors open, providing affordable medications,
maintaining staff, and ensuring care reaches those
who need it most. | urge you to raise your voice,
reach out to your federal legislators and advocate
for the future of community health.

As summer approaches and we start to think
about our vacation plans, | encourage everyone
to take this opportunity to check in on your health.
Make sure your vaccinations are up to date and
don't delay scheduling your regular appointments.
Our team at CHI is here, ready to serve you!

Lastly, as we approach Father’s Day in June. |

want to take a moment to honor the fathers,
grandfathers, and father figures who give so much
of themselves to their families and communities.
Your strength, care, and commitment inspire us
every day. From all of us at CHI, Happy Father’s
Day!

Thank you for being a part of the CHI family.

Together, we are building a healthier, stronger
future, one patient at a time.

Blake Hall



CHI Participates In
Massive Emergency
Response Demonstration

In a powerful show of collaboration and
readiness, Community Health of South
Florida, Inc. (CHI) partnered with key local
organizations, including the University of
Miami, Florida Association of Community
Health Centers, and the Miami-Dade

Fire Department for a major hands on
community-based exercise focused on
healthcare emergency preparedness.

The event, held at the Doris Ison Health
Center, brought together CHI care teams
and community partners to test emergency
response protocols that could save lives in
the event of natural disasters like hurricanes,
fires and infectious outbreaks. From hands-
on fire extinguisher training to assembling
and operating pop-up medical units, staff
learned from practical and vital emergency
preparedness activities. One key focus was
learning how to connect generators and air
conditioning systems to temporary medical
units, important knowledge in disaster
scenarios when power outages are likely.

“This was a great opportunity for our

team to practice under realistic conditions
and strengthen our emergency response
capabilities,” said Vice President for
Facilities and Logistics, Kenneth Gould. “It’s
about being ready to continue to provide care
no matter what challenges arise.”

Director of Emergency Management
Programs for the Florida Association of
Community Health Centers, Gianna Van
Winkle, assisted in overseeing efforts during
the day. She actively engaged on the

ground, connecting CHI with organizations
like the Tampa Bay Health Coalition, which
demonstrated how to deploy mobile units.
Through this, she gained firsthand insight into
community needs and how these resources
directly benefit health centers.

Bill Howe of the Tampa Bay Coalition
showcases how to work an extinguisher to
CHI employee, Diana Nguyen, before a fire
demonstration.



Vice President for Facilities and Logistics, Kenneth Gould (center) stands with members of the
Florida Association of Community Health Centers, University of Miami, Tampa Bay Coalition,
and more at the end of the exercise drill.

“The goal for today is for folks to see, and

to feel, and to start thinking about how to
use these tools,” she said. “We’re raising
awareness that this exists and I’m here to
learn what the health centers needs are, it
helps me to advocate for more funding when
we know the needs.”

CHI is a member of the Miami-Dade
County Healthcare Preparedness Coalition,
a collaborative network of healthcare
organizations and public safety agencies
dedicated to enhancing emergency
preparedness and response capabilities in
the county. As a member, CHI can request
these resources when needed.

During the COVID-19 pandemic, CHI was the
first organization in Miami-Dade and Monroe
Counties to establish drive-through testing.
In the face of widespread uncertainty, CHI
delivered essential services to hundreds of
people in the community, demonstrating its
ability to rapidly adapt to shifting conditions.
The experience reinforced the importance of
agility, preparedness, and strong community
coordination—principles that continue to
guide CHI's efforts today.

Now, five years later and with advancements
bringing new and improved resources, it's
the perfect time to prepare.

Assistant Director of Disaster Management
with University of Miami, Elyzabeth Estrada,
who also played a hand in organizing this
drill, stressed the importance of being
prepared for various types of disasters
especially when it involves providing
healthcare.

“When it comes to emergencies, we want
to know what is right here for us in our turf,”
she said. “Here in Miami-Dade, if CHI has

a need, then the University of Miami can
step in and support. The first time that you
see the equipment should not be during an
emergency.”

Drills like this recent exercise show CHl is
prepared to lead in delivering high-quality
care during emergencies, reinforcing its
commitment to readiness as South Florida
faces seasonal storms and other potential
hazards.



CHI along with several organizations join
forces in a disaster preparedness drill at the
Doris Ison Health Center. Together, they set
up pop-up medical clinics.

After deployment, staff toured the air-
conditioned pop-up medical clinic where
the CHI Care Team would provide medical
services during disasters and emergencies.



CIH) I
LR N Open House Celebration

CHI’S KEY LARGO

HEALTH CENTER IS OPEN!

We're excited to introduce our new Key Largo Health Center,
a state-of-the-art facility located in the heart of Key Largo, as we continue
to bring over 50 years of comprehensive care in Key West, Marathon, and
Key Largo. This new location marks another milestone in our mission to
provide high-quality, accessible healthcare in convenient locations for the
communities that need it most, with dedicated and experienced primary
care and pediatric professionals ready to serve you and your family.

July 17, 2025

Key Largo Health Center
228 Atlantic Blvd
Key Largo, FL 33037

5:30pm to 7:30pm

Come celebrate this new chapter
in community health with us!

Please RSVP by emailing Lourdes De La Nuez at
Idelanuez@chisouthfl.org or calling (305) 252-4861



Fast Pass Is Here:
More Access,
Easy Appointments
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Fast Pass is the latest feature that will allow smoother, faster scheduling by offering
patients earlier appointment options through simple text or email notification.

CHl is pleased to announce the launch of a
new feature called Fast Pass. Launched in
May, Fast Pass gives patients more flexibility
and quicker access to care all through a
simple text or email.

Fast Pass is a new tool that helps patients
move up their appointment dates if
something earlier becomes available. It is

a digital wait list. If another patient cancels
or reschedules, Fast Pass will automatically
send a text message offering an earlier
time with providers. Patients can choose to
accept the new time or keep their current
appointment and wait for another offer. This
process occurs without the need for staff
intervention, ensuring greater efficiency and
responsiveness.

Fast Pass will create a smoother experience
for both CHI staff and patients. By keeping
appointment slots filled and reducing

delays, it will help CHI serve more patients
as well and more effectively. It's part of the
organization’s ongoing effort to use smart
technology to improve patient experience
while making the best use of providers’ time.

“Fast Pass is a win for everyone. It gives
patients a quicker path to care and lets

us keep our schedules running smoothly
without added work for staff,” said Director of
Information Technology, Jose Carmona. “This
kind of technology brings real value to our
entire care system.”

There is no need to sign up; patients should
ensure they have their current mobile
number and email address on file. Alerts for
appointment offers will begin immediately as
they become available. CHI is proud to offer
this new, convenient way to help patients get
care faster and with less hassle.



Our Compassionate
Team Serving You

Dr. Manuel Garcia Maricarmen Soto

CLICK HERE CLICK HERE



https://youtube.com/shorts/jqv1zzpIvrc?feature=shared
https://youtube.com/shorts/NZUIyNLjDDE?feature=shared

